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Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 1Uvod

Udrzba tiskarny

This guide outlines
how to prepare and
pack down your
Original Prusa
MK4/MK4S MMU3
bundle for return or
repair using the
packing material
supplied with
assembled printers.

Be sure to read each
step carefully!
Colors on the
hexagon bullet
points correspond to
markers in the
photos.



Baleni balicku MK4/S + MMUS pro vraceni - originalni
batemni

KROK 2 NeZ zacnete

@ Before you start packing up the printer and the
MMU, prepare your phone or camera to take
pictures of the printer before and during the packing
process.

@® Make sure that the serial number sticker is present
on the rear plate on the back of the printer. If it is
not present, contact our support via chat or send an
email to info@prusa3d.com

® Download the Prusa Service List PDF and
summarize your issues with the printer.

@ Servisni list Ize upravovat pfimo z prohlizece a
mél by byt zaslan spolu s fotografiemi procesu
baleni.

& Pfi vypliovani servisniho listu neodkazujte na chat
nebo e-mailovou korespondenci! Vypiste souhrn
problém, které se u vas vyskytly.

Udrzba tiskarny 5



Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 3 Pavodni balici materidl
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Pro nasledujici kroky si prosim pripravte:

Black packing foil - optional, but recommended to
add extra protection to the box.

Nalepka kifehkeé - MGzete si stahnout zde.
Balici paska
Dvé bocni kartonové vlozky

Originalni krabice

KROK 4 PQvodni balici materidl - pénoveé viozky

) ) t 0

Spodni ochranna péna
Pénova vlozka extruderu
Horni ochranna péna
MMU3 foam insert - left
MMU3 foam insert - right

Udrzba tiskarny



Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 5 Vyjmuti PTFE frubicky - extruder

To send the printer and the MMU back, you will
need to remove the MMU from the printer.

@ Start by removing the PTFE tube leading from the
MMU to the extruder. Pull the tube out from the
fittings.

@® When removing the PTFE tube from the fitting,
press the collet in. While the collet is pressed, first
push the PTFE tube in slightly, then pull it out to
remove it completely. Repeat this process anytime
you remove any PTFE tubes from a collet.

@ Loosen the complere fittings by hand or use the
uniwrench to be able to remove the PTFE tube if
needed.

Udrzba tiskarny



Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 6 Vyjmuti PTFE fruBicky - MMU

@ Based on your preference, remove the PTFE tubes
from the MMU either while it is still mounted or
after it has been removed from the frame (see next
step on how to remove the MMU from the printer
frame).

@® When removing the PTFE tube from the MMU,
press the collet in first, similar to the previous step.
While the collet is pressed, push the PTFE tube in
slightly.

® After slightly pushing the PTFE tube inside the
collet,
it will be easy to pull the tube out completely now.

Repeat this process anytime you remove any PTFE
tubes from a collet.
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Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 7 0dstranéni jednotky MMU

,\ .' @® Toremove the MMU

Udrzba tiskarny

from the printer
frame, you need to
disengage the
bottom clamps.

Lift the back part
upwards to
disengage the
clamps and remove
the MMU from the
frame.



Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 8 Vyjmuti PTFE rruTncky z8sobnik

& If you are returning the MMU for replacement or
refund, you will need to include the buffer and spool
holders.

@® Pressthe collets and pull out all the PTFE tubes
leading from the buffer to the MMU - bottom row.

® Press the collets and pull out all PTFE tubes leading
from the buffer to the spool holders - top row.

The buffer does not have to be disassembled. You
only need to remove the printer holder. Remove the
M3x30 screw.

©® Demontujte drzak tiskarny.

@ Secure the buffer and the standalone printer holder
together by wrapping them in paper or bubble wrap.
We will place them into one of the side slots in the
packaging in a later step.
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Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 9 Baleni drzdku civek

Udrzba tiskarny

Vytahnéte PTFE
trubicku z kazdého
drzaku civky.

The individual
disconnected
spoolholders can be
shipped back
assembled as in the
first photo. Add
them to a box from
accessories or
filament and set it
aside. We will add
them to one of the
cardboard inserts in
a later step.

PTFE trubi¢ku zatim
odlozte stranou.
Budou umistény do
jedné z kartonovych
vlozek spolu se
zajisténym
zasobnikem a
drzakem tiskarny.

"



Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 10 Zajisténi MMU3

® Once the MMU is removefd from the printer frame,
set it aside next to the printer.

® Presunte vyhtivanou podlozku k predni ¢asti
tiskarny (k LCD panelu). Tiskovy plat by mél byt
béhem prepravy umistén na tiskarné!

® Prepare the two MMUS3 foam inserts and align them
with the MMUS as shown in the photo.

The left foam insert has a smaller hole for the
idler motor.

@® The right MMUS3 foam insert has a bigger hole
for the pulley and selector motors.

® Secure both sides of the MMUS3 in the foam inserts.

Place the MMUS3 secured in the foam inserts to the
back of the printer, between the PSU and the Buddy
board.
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Baleni balicku MK4/S + MMUS pro vraceni - originalni
v v batemni
KROK 11 Zajisteni extruderu

Polozte vypln extruderu na extruder.

Turn the threaded Z-rods counterclockwise by hand
to lower the padding until it stops on the bed.

@® Ujistéte se, Ze je tryska extruderu mirné zasunuta do
polstrovani extruderu.

KROK 12 Umisténi tiskarny do krabice

@® Umistéte spodni pénovou vilozku do krabice.

® Add the cardboard side inserts in the front corners.

@ If you are returning any accessories or
Prusament that you received with your printer,
put them in the original box and place the boxes
inside these cardboard inserts.

@® Carefully insert the printer into the box while
holding the MMUS foam inserts in place. Make sure
that the printer slides into the bottom foam insert.
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Baleni balicku MK4/S + MMUS pro vraceni - originalni
v ogtent
KROK 13 Zajisteni horni casti tiskarny

@® Ujistéte se, Ze tiskarna a MMUS jsou bezpecné
upevnény na svém misté a vsechny pénoveé vlozky
jsou umistény tak, jak je znazornéno na fotografii.

& Especially ensure that the MMU is firmly nested in
place between the two foam inserts before adding
the top foam.

® Add the top foam insert. Gently but firmly push it on
top of the printer.

® Make sure that the top foam insert slides onto the
highlighted parts of the middle foam insert and the
right Z-axis holder.

14 Udrzba tiskarny



Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 14 Baleni prislusensivi

A A A ONONGEIRE

® Pro dalsi krok si pfipravte nasledujici pfislusenstvi a

nahradni dily:

©® Napajeci kabel
® Nahradni tryska
® USB flash disk

Nahradni tiskovy plat
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Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 15 PFidani prislugensivi

® First, protect the print sheet from getting scratched.
Wrap it in paper/bubble wrap, or put it inside a
plastic bag. Place the secured print sheet on the
front of the top foam insert.

@® Add the power cable and the USB flash drive to the
back of the top foam insert. Also, add the extra
nozzle if you are returning it.

® Pokud zasilate zpét také zajistény zasobnik a drzak
tiskarny, vlozte je spolu s PTFE trubickami do levé
kartonoveé vlozky.

© Pokud vracite drzaky civek a dalsi prislusenstvi
zabalené v krabici, vlozte krabici s vracenymi
soucastkami do spravné kartonové vlozky.
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Baleni balicku MK4/S + MMUS pro vraceni - originalni
N baternt
KROK 16 Zapeceténi krabice

SN vySNdd
TIVNIDIHO

@ Before sealing the box, make sure that you have
sent the packaging photos to our shipping
department. We need these as proof in the unlikely
case any damage occurs during transport!

& If we do not receive any packing photos, any
damage related to insufficient packaging is to be
covered by the sender.

©® Close the box and secure it with tape in the
highlighted areas.

g Optional: Wrap the box up in plastic foil to make it
more sturdy and protect it from any water damage.

® Umistéte nalepku "Kiehké" ("Fragile") alespon na
dvé strany krabice. Zkontrolujte, zda Sipky sméfuji
nahoru krabice.
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Baleni balicku MK4/S + MMUS pro vraceni - originalni

KROK 17 Hofovo!
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® Tojek baleni vse!

Pokracujte zaslanim
e-mailu nasemu
prepravnimu
oddéleni a
poskytnéte
fotografie procesu
baleni a servisni list.

Muzete kontaktovat
oddéleni prepravy a
pozadat o zaslani
pokynu k prepravé
bud odpovédi na
jejich tvodni e-mail,
nebo zaslanim e-
mailu na adresu
info@prusa3d.com
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